&) STTOSEPHS

HEALTH CARE

LONDOM
Consultant, Quality Improvement / Facilitation, Regional Posting #: 54116
Geriatric Program - 1 position
Regional Geriatric Program Posting Date: November 22, 2024
Parkwood Institute Main - London, ON Submission Deadline: November 28, 2024
Full Time Michelle Robertson, Human Resources
Non-Union Salary Range: $51.95 - $61.13 /hour

St. Joseph's Health Care London is the lead for the Regional Geriatric Program of Southwestern Ontario (RGP SWO). The RGP
SWO has 5 key areas of focus: i) clinical excellence, ii) education and capacity building, iii) research and evaluation, iv) capacity
planning, and v) advocacy. The Consultant, Quality Improvement / Facilitation will utilize various quality improvement and co-
design approaches to support development and implementation of evidence-based strategies in an effort to support health system
improvements for older adults and their caregivers.

This position will support and manage process improvements/lean projects, implement co-design approaches and work with
hospital staff/physicians, older adults, caregivers and community stakeholders to implement best practice strategies, aways
ensuring there are measurable, sustainable results. The Consultant, Quality Improvement / Facilitation will guide the
implementation and execution of PDSA (plan, do, study, act) cycles, assess and evaluate program outcomes, and identify
opportunities for quality improvement across the region. They will work closely with the Manager, Regional Geriatric Program.
A secondary focus of thiswork will be the engagement of community partner agencies and the successful trandlation of geriatric
best practices and resources into materials that the health system partners can use. It is expected the Consultant, Quality
Improvement / Facilitation will work closely with cross-sectoral partner organizations & Ontario Health Teams. The role may
also represent the Regional Geriatric Program and St. Joseph's Health Care London at avariety of local and provincia
committees.

Essential Qualifications

¢ Master's degree in Health Sciences, Public Health Policy, Social Sciences, Occupational Therapy, Physiotherapy or
Business

¢ 3yearsin the healthcare sector with afocus on Quality Improvement and/or Knowledge Trandation

¢ Experience in leading/influencing practice change in either a business or health setting

¢ Proven ability to lead patient and family engagement initiatives using an experienced based co-design approach

¢ Proven ahility to lead quality improvement projects, with a high competency in teaching/coaching others and in
implementing QI tools

e Proficient project management skills

e Advanced computer skills (Microsoft office, PowerPoint)

e Demonstrated excellence in interpersonal, written (including report writing) and verbal communication skills, including
the ability to demonstrate tact and diplomacy with varied groups of stakeholders, including frontline staff, physicians,
administrators

e Experiencein engaging and facilitating work with diverse groups of stakeholdersincluding patients, families, senior
leaders, front-line staff and physicians

e Highly competent and effective presentation and meeting facilitation skills including the ability to present and discuss
complex information in away that enables and establishes rapport, persuades and influences others and gains
understanding

¢ Demonstrated understanding of performance measurement and program evaluation skills

¢ Proven ability to work independently with minimal supervision, take initiative and perform will in stressful environments

e Superior analytical, interpretive and communication skills



¢ Proven organizational skills with the ability manage multiple projects and constantly adjust priorities Demonstrated
experience in adult education, with a solid understanding of adult education principles Knowledge of a Safety Culturein a
Health Care Setting in compliance with Occupational Health and Safety Act (OHSA

Preferred Qualifications

e Proficiency in French would be an asset

Teaching and Research

e St Joseph's Health Care London through its affiliation with Western University and Fanshawe College is aleading
research and teaching hospital. As an employee of St. Joseph's, you will be expected to engage in role related teaching and
research activities in addition to any of your clinical duties.

Immunization Requirements

¢ Provide documentation you have received two doses of the Covid-19 vaccine (primary series/boosters, XBB or KP.2) OR
one dose of KP.2 vaccine at least 14 days prior to the start date.

¢ Provide vaccination records or proof of immunity against measles, mumps, rubella and varicella (chicken pox)

¢ Provide documentation of the Tuberculosis skin testing

Your interest in this opportunity is appreciated.
Human Resources and Leaders use your profile information to evaluate your application for the vacancies you apply to.
Only those under consideration will be contacted.
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